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PERSONAL CARE POLICY
For Self-Employed Micro Providers
Provider / Business Name:
[Insert Name]
Policy Date:
[Insert Date]
Review Date:
[Insert Date]

1. Purpose of This Policy
This policy explains how I provide personal care safely, respectfully and in a way that protects the dignity and wellbeing of the person receiving support.
Personal care activities such as washing, bathing or dressing may seem routine but they can present risks if not carried out carefully. The aim of this policy is to reduce risks such as scalding, slips, injury or infection, while ensuring the person receiving support remains comfortable and respected.
This policy is supported by health and safety legislation including the Health and Safety at Work Act 1974 and the Management of Health and Safety at Work Regulations 1999.
This policy should also be followed alongside the Infection Prevention and Control Policy to reduce the risk of cross infection.

2. Direction of Care
As a self-employed micro provider, personal care must always be directed by the person receiving support.
This means the person receiving care decides:
· what support they want
· how support should be provided
· when support should be provided.
If the person cannot direct their own care, direction may be provided by someone with legal authority, such as a person holding Lasting Power of Attorney for Health and Welfare or another authorised representative.
Personal care will only be provided when it has been requested, directed and consented to by the person receiving support or their authorised representative.
I will not prompt personal care unless I have been directed to do so as part of the agreed care arrangements.

3. Consent and Capacity
Before providing personal care, I will seek the person’s consent wherever possible.
The person receiving support has the right to make decisions about their care, including the right to refuse support.
Where a person may have difficulty making decisions, I will follow the principles of the Mental Capacity Act 2005, which include:
· assuming capacity unless it is established otherwise
· supporting the person to make their own decisions where possible
· respecting the person’s wishes and preferences
· recognising that a person may make decisions others consider unwise.
If the person is unable to make decisions about their care, direction may be given by someone with the appropriate legal authority.

4. What Personal Care Includes
Personal care means helping a person with everyday activities they cannot safely do themselves because of age, illness or disability.
This may include:
Direct Physical Assistance
Helping a person with tasks such as:
· eating or drinking
· using the toilet
· washing or bathing
· dressing or undressing
· oral care
· care of skin, hair or nails.
Prompting or Supervising
Supporting a person by prompting or supervising them to carry out personal care tasks when they may not recognise the need to do them themselves.
Guidance and Instruction
Providing advice or guidance to help a person carry out personal care tasks safely where possible.

5. Protecting Dignity and Privacy
When supporting personal care I will always protect the person’s dignity and privacy.
This includes:
· ensuring doors and curtains are closed where appropriate
· using dignity towels or covers to minimise exposure
· explaining what I am doing before providing support
· respecting personal, cultural and religious preferences
· respecting preferences about the gender of the person providing care where possible.
Care will always be delivered in a respectful and sensitive way.

6. Risk Assessment and Safety
Before providing personal care I will consider any risks that may affect safety.
This may include risks such as:
· slips or falls
· scalding from hot water
· reduced mobility
· seizures or medical conditions
· anxiety or confusion.
The environment and equipment available will also be considered.
Risk assessments will be reviewed if the person’s needs or circumstances change.

7. Bathing, Showering and Washing
When assisting with bathing, showering or washing I will:
· check the water temperature before use
· ensure the room is warm and comfortable
· gather all necessary items before starting
· use appropriate equipment such as non-slip mats if needed
· assist the person safely in and out of the bath or shower where required.
Recommended maximum water temperatures are:
· Bath: 44°C
· Shower: 41°C
· Wash basin: 41°C.
Hot water must never be added while a person is in the bath.
The person will not be rushed and will not be left long enough to become chilled.

8. Continence Care
Where required, I may support the person with continence care.
This may include:
· assisting with continence pads or aids
· supporting the person to use the toilet
· maintaining hygiene and comfort.
Continence products are normally provided by the client or their family. Used products will be disposed of safely and hygienically.

9. Skin Care and Use of Creams
Where directed in the care plan, I may assist with basic skin care to maintain comfort and reduce irritation.
This may include applying creams or lotions provided by the client to help prevent soreness or rubbing.
Only products provided or approved by the client will be used.
If I notice concerns about the condition of the skin, I will record and report them.

10. Nail Care
Basic nail care may include assisting with simple nail trimming where it is safe to do so.
Nails will not be cut if there is a risk of injury, such as where the person:
· has diabetes
· has poor circulation
· has very thick or damaged nails
· has infections or broken skin.
In these situations the person may need support from a podiatrist or healthcare professional.

11. Personal Care Products
Personal care products such as soap, shampoo, creams or hygiene products should normally be provided by the client.
I will respect the person’s preferences regarding the products they wish to use.

12. Recording and Reporting
While providing personal care I may observe changes in a person’s wellbeing.
If I notice concerns such as:
· bruising
· rashes or sores
· broken skin
· signs of injury
I will record this and report it appropriately.
If an accident occurs, I will follow incident procedures and seek medical help if required, including calling 999 in an emergency.

13. Professional Requirements
To help ensure safe care and safeguarding, I confirm that:
· I hold an Enhanced DBS check with barred list check
· I am registered with the DBS Update Service
· I maintain appropriate carers’ insurance, including public liability and professional indemnity.

14. Policy Review
This policy will be reviewed:
· annually
· if legislation or guidance changes
· after any relevant incident.
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