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1. Purpose of This Policy
As a self-employed micro provider, I often work alone in people’s homes or in the community.
This policy explains how I manage the risks of lone working and how I help keep both myself and the people I support safe.
The aim is to:
· reduce risks when working alone
· ensure clear communication and safety procedures
· respond appropriately to emergencies or concerns.

2. What Lone Working Means
Lone working means working without another colleague present or immediately available.
This may include:
· visiting clients in their homes
· supporting people in the community
· travelling between visits.

3. My Responsibilities
When working alone I take responsibility for my own safety and the safety of the people I support.
I will:
· plan work safely
· be aware of possible risks before visiting a client
· follow safeguarding and health and safety procedures
· maintain professional boundaries
· withdraw from situations where I feel unsafe.

4. Risk Assessment
Before starting work with a new client, I carry out a basic risk assessment.
This may include considering:
· the safety of the environment
· any health, behavioural or safeguarding risks
· pets or other hazards in the home
· moving and handling needs
· whether the task is safe to carry out alone.
Risk assessments will be reviewed if:
· circumstances change
· concerns are raised
· an incident or near miss occurs.

5. Communication and Check-In Procedures
To help manage lone working risks, I make sure someone knows where I am when I am working.
I will:
· keep a record of my schedule
· share my schedule with a trusted contact if needed
· check in at the start and end of my working day where appropriate
· carry a mobile phone while working.

6. Personal Safety
When working alone I take reasonable steps to protect my safety.
This includes:
· being aware of exits when entering a property
· keeping my phone accessible
· avoiding situations where I feel threatened or unsafe
· trusting my judgement if something does not feel right.
If I believe there is a risk to my safety, I will leave the situation and report the concern.

7. Aggressive or Unsafe Behaviour
If a person becomes aggressive, threatening, or unsafe, I will prioritise my safety.
I may:
· try to calm the situation if it is safe to do so
· remove myself from the environment
· leave the property if necessary.
Care may be paused or stopped if the environment is unsafe.
Any concerns about aggression or unsafe behaviour will be recorded and reviewed.

8. Emergencies
If an emergency occurs, I will:
· call 999 if there is immediate danger
· seek medical help if required
· contact my trusted person if I feel unsafe
· report safeguarding concerns to the appropriate authority.

9. Reporting Incidents
Any incidents, near misses, or safety concerns will be recorded and reviewed.
This helps identify risks and improve future safety.
Where appropriate, safeguarding or health and safety procedures will be followed.

10. Policy Review
This policy will be reviewed:
· annually
· after any incident or near miss
· if working arrangements or risks change.
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